
BETTERLIFE GROUP – COMPANY CV

Overview of the BetterLife Group

The BetterLife Group (previously PA Group) boasts a highly successful family of service organisations, all of 
which operate hand-in-hand to facilitate service offerings including mortgage origination (home loans for end 
users), Mortgage Protection, Short Term Insurance, Personal loans and a network of business tools to support 
the business. 

Apart from aspiring to be the leading service provider to the real estate industry, the group enjoys a number 
of partnerships with professionals within the industry. As a result of these long-standing and mutually 
beneficial partnerships, the Property Association was born in 1983.  This organisation serves to recognise and 
reward property professionals throughout South Africa. 

The BetterLife Group also makes a substantial contribution in terms of community involvement by supporting 
a number of charities and causes on an annual basis.

The BetterLife Group Limited was formed in 1992 to look after the business interests of The Property 
Association. Shares were sold to all interested members of the Property Association at the time. This effort 
was repeated in 1993 when the Property Association sold its remaining shares in the BetterLife Group to its 
own members. At present more than 300 individuals and companies own all the shares in the BetterLife 
Group Limited.

BetterLife Group’s Vision

To remain South Africa’s leading Mortgage Originator by securing our distribution through sustainable 
partnerships with Real Estate, Originators and Banks and by delivering an extraordinary value proposition to 
the consumer through the provision of competitive home loan solutions as well as innovative financing and 
insurance products that compliment the consumers decision to enter into a property related transaction.

BetterLife Group, now and in the future

The above mission statement already bears testimony through the brilliantly successful service companies 
which fall under the BetterLife Group.

The BetterLife Group is the largest mortgage originator in the country and has been in the home loan industry 
since 1999.

The group’s mortgage origination consists of two business models MortgageMax and BetterBond Home 
Loans, with a National Business footprint in all 9 provinces: 

• MortgageMax consists of over 250 active licensees that channel their home loan business through the 
Group to our banking partners.

• BetterBond Home Loans has a total of 7 full service branches (with various satellite branches) 



Jointly, MortgageMax and BetterBond Home Loans average in excess of R3 billion per month in granted 
business with the following banking partners:

Value Added Services

The BetterLife Group’s origination companies currently provide unsurpassed service to a national market of 
home buyers, developers and estate agents and the following facts support this statement:

• We live in tough economic times where bonds are often declined. Yet our success rate in achieving an 
approval is industry-leading.

• One in every 4 South Africans have successfully obtained their bond through the BetterLife Group.    
• Over 1 million people now live in their dream home thanks to the BetterLife Group.
• We are the largest mortgage originator, with more than 17 years’ experience in the industry.
• We have preferential relationships with all major banks.
• We’re the originator of choice for major estate agency groups and independent originators.

By using the BetterLife Group, business partners are able to offer clients access to associated value added 
services within the process of home buying such as Mortgage Protection, short-term insurance and personal 
loans.  There is a national call centre in place to facilitate all these offerings.

The BetterLife Group’s culture of caring for its staff (450) and business partners is a result of having a 
passionate leader that cares about each and every staff member as well as our business partners.  We 
are proud to have one of the industry’s most experienced entrepreneurs, Rudi Botha, together with his 
experienced, energetic EXCO and Management Teams.  

Some of the country’s leading estate agents, developers and independent origination companies have 
exclusive agreements with the BetterLife Group. These relationships are built on mutual trust and cemented 
by a common vision.  

BetterLife Group is also passionate about putting all South Africans into their dream home and take great 
pride in assisting new home buyers from the emerging market to realize their dream of owning their own 
home by facilitating the full home loan application process on their behalf.

We look forward to being of service to you!


